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THANK YOU

Dear FGP Team,

2020 was a difficult year for us all and 2021 will certainly still have it’s challenges. As a ‘Key Supplier’ into our
business, the team at Curtiss Wright would like to take this opportunity in thanking you all for the support you have
given us and the professionalism in the way the business is run. We have a strong working relationship with all
areas of the business and long may this continue.

Your performance figures for 2020 were very good considering the chaos the Pandemic caused. The Key monitors
for CW were OTD with an average of 98% (target 95%) and Quality Escapes which there were 17 for the whole year.
As a business we are always looking for ways to improve and this year will see the introduction of the Wright First
Time program which in many ways FGP are already on that journey. Also CW are looking to implement ‘Vendor
Vision” which will hopefully help manage purchasing of parts more efficiently, again this needs input from both
parties.

We can only hope that 2021 will be a better year for us all but I'm sure there will be some challenges along the way
but if we work together as we have been doing then we can overcome these.
Thanks Again

CURTISS WRIGHT TEAM
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