Hi Nigel,

| wanted to write you a note to thank you for employing such lovely and hardworking people. FGP
have gone above and beyond for UTC over the last few weeks (and most importantly me) | am
extremely impressed and could not be more appreciative of all the work the team has been put in to
achieve expedited deliveries.

The people are on copy | would like to say a special thanks for your continuous support you have all
gone above and beyond as a supplier. Special mention for Kirsty as she has been amazing with the
49107 and truly deserves a gold medal with the month pull forward which will be achieved and the 5
calls a day we have had over the last few weeks even when she has been on holiday.

Please flow to your teams also for all their hard work and support also as | know there has been a lot
of other people involved.

We as customers do not thank our suppliers enough so | wanted to take the time to thank you all
and keep up the hard work.

Kind Regards
Amy

Amy Spencer mcips — Buyer — Purchasing — Aftermarket — Interiors, Actuation & Propeller
Systems

UTC AEROSPACE SYSTEMS COMPANY
Fordhouses, Stafford Road, Wolverhampton, West Midlands WV10 7EH
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